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•  Information about ALMA
•  Call for proposals
•  Data archive
•  Documents and 

softwares
•  Helpdesk
•  Link to the ARCs
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•  Submit proposal
•  Access data
•  File a helpdesk ticket

•  Not needed to: 
find information, download softwares, access public data….
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Max 6MB	
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•  New category

•  Visible 3 days 
before the proposal
deadline
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•  Status = open, 
                 pending, 
                 resolved, 
                 closed
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•  Status = open, 
                 pending, 
                 resolved, 
                 closed
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•  when satisfied with 
the answer: close the 
ticket

•  Status = closed
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